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1.1

1.2

1.3

ETHICS for tilbudsgivere (Dansk)

ETHICS

Tilbudslosningen, ETHICS, er en velafprgvet applikation til afvikling af tilbud.

Yy Electronic Tender Handling,
. ‘ Information & Communication System

ETHICS sikrer effektivitet, dokumentation og overblik over komplekse udbudsprocesser og
sikrer overensstemmelse med EU udbudsregler. Systemet tilbyder overblik over offentlige

udbudsforretninger fordelt pa ordregiver, geografisk placering, genstand og meget mere.

Overblik

I neervaerende vejledning gennemgds folgende elementer af platformen:

- Brugerei ETHICS
- Tilbudi ETHICS

| folgende kapitler vejledes i anvendelse af systemets elementer ved gennemgang af

formal, tilgeengelig informationer, funktioner og features, samt arbejdsgange.

Safremt vejledningen ikke entydigt belyser en given problemstilling eller andet sporgsmal,
kan ETHICS support kontaktes pr. email: support@ethics.dk eller telefon: +45 7022 7007
(afhangigt af aftale).

Bemaerk at Google Chrome anbefales til anvendelse af ETHICS for savel ordregivere som

tilbudsgivere.

Brugere

Brugerprofiler administreres selvstandigt og ejes af brugerens selv.
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Brugeres rettigheder administreres af ejer af indholdet der onskes adgang til.

Brugerprofil

Brugermenuen giver adgang til brugerspecifikke detaljer og brugerens certifikat.

@ | e Administrator | [inno:vasion] ApS -

Min profil
Certifikat

Herfra har brugeren altid mulighed for at tilga egen brugerprofil, og foretage opdatering

om ngdvendigt.

Bruger detaljer

Wirksomhedsnavn®

Vaer opmarksom pa at e-mailadressen vil blive anvendt til opdatering af brugeren.

Det angivne sprog vil benyttes til sprogvalg pa ETHICS-platformen. Bemaerk at sproget kan
skifte safremt brugeren tilgar udbud der afvikles pa et andet sprog end det foretrukne.
Udbudssproget har forrang for brugerens personlige sprogpraference, og udbud
bestemmes af ordregiver ved opstart af udbudssagen.

Det er ogsa muligt at opdatere adgangskode via brugerprofilen.

Certifikat

Brugeren har, via brugermenuen, ogsa adgang til eget certifikat:
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Certifikat

Centifikat fomyelse

nodninger, A, Korkeaiter

Kan anvendes I signening

73 “SHImebon

2 Firptox 5l Importen gennemiares mancnt § DIWSEINS Aogierng

T -

Vejledning i certifikatimportering og -anvendelse vises, og brugeren har direkte adganag til
at forny certifikatet om nodvendigt.

Certifikater anvendes til digital signering af anmodninger, tilbud og kontrakter.

Hurtig installation af certifikat til signering
1. Gem signaturfilen, du har modtaget pr. mail fra ETHICS, til din computers
"Skrivebord".

2. Dobbelt-klik pa signaturfilen, hvorved guiden "Certifikatimport" abnes.

=% Guiden Certifikatimport

Velkommen til guiden Certifikatimport

Denne guide hjselper dig med at kopiere certifikater, lister aver tilidscertifikater og lister
over tilbagekaldte certifikater fra din disk til et certifikatiager.

Et certifikat er en bekraeftelse pd din identitet udstedt af et noglecenter, Certifikater
indeholder oplysninger, der anvendes til at beskytte data eller til at oprette sikre
netveerksforbindelser, Et certifikatiager er det systemomrdde, hvor certifikaterne bliver

gemt.
Lagringsplacering
@ r

() Lokal computer

Klik p& Maeste for at fortsaette,

3. Klik pa "Naeste" indtil guiden beder om angivelse af adgangskode.
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«

<* Guiden Certifikatimport

Beskyttelse af private negler

For at opretholde sikkerheden blev den private nggle beskyttet med en adgangskede,

Angiv adgangskoden for den private nggle,

Adgangskode:

[]vis adgangskode

Importindstilinger:

[] Aktivér stzerk beskyttelse af private nggler. Du vil blive spurgt, hver gang den
private nggle bruges af et program, hvis du aktiverer denne funktion.

[IMarkér ngglen som eksporterbar, Dette giver dig mulighed for at
sikkerhedskopiere eller flytte dine negler p et senere tidspunkt,

Inkluder alle udvidede egenskaber

4. Angivadgangskode. Adgangskoden er den samme som anvendes til login i ETHICS.

5. Efter adgangskoden er angivet, klikkes pa "Naeste" indtil det er muligt at udfore

importen.

6. Der klikkes herefter pa "Udfar", hvorved importen af signaturfilen udfgres.

[}

Guiden Certifikatimport =

o Importen blev udfart.

0K

7. Certifikatet/signaturfilen er nu installeret og klar til brug.

Bemaerk at det kan vaere ngdvendigt at genstarte browser og i enkelt tilfelde computer for

@ndringen slarigennem.

Bemeerk i gvrigt at hurtiginstallationen kan anvendes safremt man benytter Google Chrome

(anbefales), Microsoft Internet Explorer, Microsoft Edge, m.fl. Anvendes Mozilla Firefox, skal

importen gennemfgres manuelt i browserens ngglering.
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1.4 Oversigt

Hver tilbudsgiver har eget personligt omrdde, der giver overblik over udbudstilmeldinger,

hvori tilbudsgiver deltager, egen profil og notifikationer.

= sgethics / #& Overblik ¥ O Administraior | [inno:vasion] ApS ~

Overblik

# Overblik %= Udbud # Min profil = Notifikationer

Velkommen til ETHICS

Igangvaerende udbud: Virksomhed:
Notifikationer: Virksomheds [inno:vasion] ApS
navn
Adresse Fruebjergvej 3
2100
Kebenhavn &
Bruger:
Navn Administrator
Email admin@innovasion.dk

Via Udbudsfanen hartilbudsgiveradgangtil alle de udbud, som tilbudsgiver hartilmeldt sig.

= sfethics |/ B Udbud = © Administraior | [inno:vasion] ApS ~

Udbud
# Overblik &= Udbud #~ Min profil = Notifikationer

lgangveaerende udbud

Ordregiver Titel Tilstand
]

Afoversigten fremgar udbuddets ordregiver, titel og tilbudsgivers tilstand. Ved klik pa titlen

kan tilbudsgiver opna adgang til udbudssagen.

1.5 Tilmelding til udbud

Nye udbud, der findes via publikationskontorerne herunder TED eller udbud.dk i Danmark,
offentliggores med direkte link til ETHICS. Ved abning af udbuddet far tilbudsgiver en

introduktion til ordregiver og udbudsforretningen.
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= sfethics | | APS | D N ]

Demonstration Legin | Opretny bruger | Glami acgangsioda®

& Vemommen L

20 innovasion ApS 2 EZT Demonstration

Innovasion was founced with tha aim fa provide intelligent
S0IUBONS 10 SUPPOM AECiSon making - partcularty in 1
area of tendenng. INKO:Vasion is an IT consulting company
SpECIANZINg i providmg 1T Soiutions and a o Procedure type Ugbud med formanding
orities. Innovarsion is behind the Danish ¢-Tendering system, ETHICS, bul Pra

sofware company. Our consulting business is speciaiizing
procUrEment and decision making processes, and is an impartar

[ EELATY ENDEITISE T0r INE fUrther devek

...: eth‘ cs Lovgivning EU-udbud efler Lidbudsloven

Ordregiver type Ordregivende myndighed

asi Proskvalifikation

experience in process d consullancy, decision support, public and privale lenders Bpsgenalamat, 312017 120000

and refated national and intervational procurement reguiations Anmodningsfrist 9 Aug 2017 13.00.00
InnGvasion ApS
Fruebjergve 3
uebjerguey 1. forhandlingsrunde
2100 Kobeanavn &

CVR. 23979944 Spergsmalstrist 12 Aug 2017 160000
Tilbudsfrist. 1. 13, Aug 2017 16.00.00
runde

Instruktioner

Tilmelding til udbud
Udbudssiden gives mulighed for al afgive tilbud,

For at igangsxie afghvelse ar tbed skal man timekde 5ig oet pagaciaenae udbud

Udover den generelle introduktion har interesserede ogsa adgang til bekendtggorelser

offentliggjort i fm. udbuddet, og det offentligt tilgeengelige udbudsmateriale.

= sfethics |/ Innovasion ApS / Demonstration / & Offentligt udbudsmateriale

Offentligt udbudsmateriale

& Velkommen P Bekendtgarelse & Offentligt udbudsmateriale

Udbudshetingelser

Hent Udbudsbetingelser

safremt tilbudsgiver onsker at deltage yderligere i udbuddet er tilmelding nodvendig. Og
for at kunne tilmelde sig skal tilbudsgiver angive hvorvidt eksisterende bruger skal

anvendes eller ny skal oprettes.
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Tilmelding

Tilmelding til udbud

Benyt knapperne nedenfor til at timelde dig dette udbud.
Hvis du allerede er oprettet som bruger, kiik Tilmeld eksisterende bruger for at blive tilmeldt dette udbud.
Hvis du IKKE er oprettet som bruger, kiik Opret og tilmeld ny bruger. Ved at oprettelse af ny bruger vil du automatisk blive tilmeldt til dette udbud

% Luk

Ved brug af eksisterende skal alene bruger-id (e-mail) og adgangskode blot angives, og s3

vil tilmeldingsprocessen automatisk blive gennemfgrt.

Ved oprettelse af ny bruger skal tilbudsgiver udfylde en brugerprofil og efterfglgende

verificere sin e-mailadresse.

Bruger detaljer

Virksomhedsnavn*
B | viksomhedsnavn

CVR nummer*

=

Adresse

Fortrukne sprog

@ Dansk Engelsk
Adgangskode

a Ny adgangs kode

x Fortryd

E-mailadressen verificeres via direkte link i en aktiveringsmail der sendes automatisk efter

oprettelse af ny bruger.
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Aktivering af bruger i ETHICS

Tak for din oprettelse af brugerprofil i ETHICS.

Dit brugemavn er:

Din adgangskode til ETHICS ar den samme som den du angav ved oprettelsen.

Vazr venlig at aktivere din brugerprofil via nedenstaende link:
https./fwww ethics. dkiethics/eo#/activateUser
d36e-4dd2-60a2-3636ccdef283/da

Eftar gennamfart aktivering bedes du afvente godkendelse til deltagelse i udbuddet.

Med venlig hilsen
ETHICS Support

Denne besked kan ikke besvares.

Bemark at det forst er muligt at anvende en ny bruger efter aktiveringsprocessen er

gennemfort.

1.6 Adgang til udbudsmaterialet

Efter gennemfgrt tilmelding har tilbudsgiver mulighed for at hente hele materialet under

fanen Status.
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{—1 sfethics | Demonsiration | & Stais B O sominisaor | fano:vasion] ApS =
Demanstration Innavasion ApS
& Status B Bexendigoreise & Anmadningsatgivalse B wommuniaton -y Darekle iziog
=0 Innovasion ApS Udbudstitel Redid 01 Demansiration
Inna.vasion wis founded with 1he aim Lo provide nlelligent . L] h - Ordregiver Innovasion ApS
solutions to suppart decision makin ticutarty in the
P i .- ;. '..‘ et lcs Procedurs type Udbud med forhanding
anea of lendening. INNo:vasion & an IT consulling company
specializing in providing T schitions and advice for Udbudsrunde Prakvaification
contracting athorities. Inngvasion i behind the Danish e-Tendering system, ETHICS, but Bekendtgersize: el
5 10 JUst 3 Sofwane Company. D CONSUIING BUSINeSS i specializing in public Tidstrist tor sporgerunde A1 Jul 2017 130060
procurement and decision making processes, and 1S an important part of the business, as il Tidstrist for algiveise at 9, Aug 2017 13.00:00
nesps to Ensuse the necessary experiise for ine further development of our T offenngs. in S
INN0VASION We draw On 3 vast nefwork of expertse wilh a total of mone 1han 30 years of T L
EXPEAENCE ) PIOCESS desSign, CONSULENCY, GECISIon SUPPOIT, pubic and private enders and Antal afslutteds 1
retated naticnal and Intematicnal procurement regulations. anmodninger og ditud
Tubudsstatus
Innavasion ApS e DT
Fruebjergvej 3
2100 Kabenhan © bl
Udbudssiden giver adgang til alle informationer vedr. ovenstiende udbud
CVR. 29979944
) Sorm godkendt 18 delagerse T man adgang il fanen “Algretse at 0 00 senere “THDuOSarghese”. tvor el
" - fremgar cg anmoaning 0g SENerE tbud kan Masendes

Bemiik &l anmodning o Wiud skal afgives forsynel med digital signatur, Man kan anvende del cerlifikal, man fik efles aktivering af egen
beugerprofil Mere herom i overste hajre njorme under brugerprofiien Her findes ogs3 vejledning | anvendeise af ETHICS centifiater

e generelie rEfinger og 2e af sporgamal og svar udsendss der mad notifikation. o indhaldet vl fremgd under fanen
“Remmunikation”, Her vil der ogsd vasre mulgned for at fremsende spargsmal

Ligeledes kan materialet hentes under hhv. anmodningsafgivelse eller tilbudsafgivelse.

= sfothics | Dy 1 FE B O Aominstrator | anovasion] A0S -
Anmodningsatgivelse innovason ApS @ 8 dage, 2 tiner. 51 minutter, 51 sekunder
& Slatus BE gk -~ alghi B Kemmunikation & Divekd

Udbudsbetingelser

Hent Udbudsbatingetser

Przkvalifikation

Tibud - Dalafeals 1

Hant Dolafsls 1 - Kravspoofikation | Excal | indtend Daelafiak 1 - Kravepesitiction | Fucsl

1.7 Sporgsmal og svar

safremt tilbudsgiver har sporgsmdl til ordregiver, kan disse stilles via

kommunikationsfanen ved anvendelse af knappen "Send Sporgsmal”.

— sfethics |/ Demonstration | & Kemmunikation B O emnamatee | oo vision] ApS v
Kemmunikation Innovasion ApS 8 dage, 2 limer, 49 minutter, 43 selunder —
& Smns [ st AvngEaigvelse 3 #oe & Dirgkte oiaing
Spargsmil og svai Ibesaie
Type Titel Dato A

Tilbudsgiver har mulighed for at angive kategori, og formulere sit sporgsmal i dertil egnet

vindue.
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Send spergsmal
Spergsmalsgruppe:
Udbudsbetingelser v
F uler I nal he
@
Luk Send
|
Bemark at sporgsmal bor stilles enkeltvis og at det ikke er nodvendig at oplyse egne
detaljer, da ordregiver automatisk kan identificere sporgeren.
Tilbudsgiver har adgang til at folge egne sporgsmal, herunder besvarelse heraf. Ligeledes
informeres tilbudsgiver automatisk, nar ordregiver at offentliggore sporgsmal og svar pa
sporgsmal stillet af andre tilbudsgivere.
Kommunikationsfanen anvendes ogs3 til offentliggorelse af generelle meddelelser fra
ordregiver om udbuddet.
= sfeihics | | Demonsiration | () Kommunikaton w £ Acminstrator | inna vasion] ARS =
Kommunikation INnovasion ARS @ & uage, 2 laner, 42 minuter, 56 sekunder
& Status P Bckendigorelse F Anmodningsatgivelse B Kommunikation - Direkie diaiog
Spagsmal o svar
Type e Dato
T Generefie meddeictser Nye tdsister :g‘szzlg“
Voogt Meddelelse
0 Vigligt Fristeme er uaskudl
1.8 Direkte dialog
Ordregiver kan pabegynde direkte dialog med tilbudsgiver. | givet fald vil tilbudsgiver
modtage notifikation og have adgang til egen dialogoversigt under fanen Direkte dialog.
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1.9

= sfethics [ Demonstration | Direkls diaiog ﬂ ) Agministator | Enno vaskin] ApS =
Direkt dialog Innovason ApS m 8 dage. 2 timer, 39 minutter, 50 sekunder

& Slal B Bokuinfige: FA ka & Direkte dizlog

Status Type Titwl Offentliggjort

= Foresporgsel Foresporgsel 16-09-2017 10.19:48

171003 Foresporngsel

Filnavn: st e 4 Bytes

\apig Al | Dier er fike vaigt nogen f

Foresporgsler kan besvares med filvedhaftning om nodvendigt.

Afgivelse af anmodning og tilbud

Afhangigt af aktiv procedure har tilbudsgiver mulighed for afgivelse af anmodning eller
tilbud.

/ Demonstration / J Tilbudsafgivelse RS Teknisksupport | () Administrator | [inno:vasion] ApS ~
Tilbudsafgivelse Innovasion ApS Test cerfifikat
& Status P Bekendigerelse # Tilbudsafgivelse @ Kommunikation % Direkie dialog

Tilbuddet er ikke afsluttet.

Anmodning afgives via fanen anmodningsafgivelse og tilbud afgives via fanen
tilbudsafgivelse. Herunder vises udbudsmaterialet med mulighed for hentning markeret
med bla knapper. Nar tilbudsgiver har hentet, gennemlast udbudsmaterialet og evt.
besvaret skabeloner, er der mulighed for at indsende de dokumenter og besvarelser der
eftersporges af ordregiver. Tilbudsgiver skal benytte de gronne knapper til at 3bne online

skemaer eller indsendelsesfunktion til vedhaeftede dokumenter.

Safremt ordregiver kraever et minimum og/eller maksimum antal dokumenter vedhaftet,
oplyses tilbudsgiver om dette, og afslutning af anmodning hhv. tilbud er kun muligt ved

overholdelse af ordregivers krav.

Ved besvarelse af skemaer har ordregiver ogsa mulighed for at opstille krav til tilbudsgivers
besvarelse pr. felt, og ligeledes er afslutning af anmodning hhv. tilbud kun muligt ved

overholdelse af ordregivers krav.
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Besvarelser og vedhaftede dokumenter kan opdateres frem til fristen, men fortsat hentes
efter fristen.

= dethies 1 D I Atgiveise

aD ) Aaminsteatar | [Inng vasan] ApS -
Anmodningsafgivelse Innovasion ApS ﬁj 7 gage. 2 timer, 24 minuRer, 36 sekunder

'_ Vis atshitted anmodneng

& Slalus B Bekendtgenche A Anmuodningsafgivelse { Kommunskation & Diirehle dialog

ud nnnshel.mgelser
Prakvalifikation

Desvar ESPD =

Handlinger Nummer Flinavn Sidst mndret

Storrelse (5]
17-0019 espd-response sl 19 Sep 2017 10,35 151,854 KB

Nar tilbudsgiver har udarbejdet, indtastet og/eller indsendt en komplet anmodning eller et

komplet tilbud, skal tilbudsgiver underskrive og afslutte anmodningen hhv. tilbuddet.

Folgebrev

Anmodningen afgives til falgende ordregiver pa vegne af falgende tilbudsgiver:

Ordregiver Tilbudsgiver

Innovasion ApS [inno:vasion] ApS

29979944 11534430

Fruebjergvej 3 Fruebjergvej 3

2100 Kebenhavn @ 2100 Kabenhawn @

Den samlede anmodning bestar af folgende dokumenter:

Nummer : 17-0019
Titel : espd-response

Type : ESPD
Dato ; 19-08-2017 10:35:16
Checksum : TEEB13ATF295E9D08DA4C47DBBF028B9DA31CESD

Annullér Underskriv og afsiut anmodning

Bemark at afslutning af anmodning hhv. tilbud er ngdvendig, og at ordregiver kun har

adgang til og mulighed for at tage afsluttede anmodninger hhv. tilbud i betragtning efter
fristens udlob.

Bemark ogsa at anmodninger hhv. tilbud kan opdateres efter afslutning og helt frem til

fristens udlob. Tilbudsgiver skal blot vaere opmarksom pa at gentage afslutningen efter
gennemfgrt opdatering.
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1.10Deling af adgang med kollegaer og samarbejdspartnere

Som tilbudsgiver har man mulighed for at dele sin tilmelding med kollegaer,

samarbejdspartnere, og underleverandgrer mv., hvorved det er muligt at flere forskellige

aktorer indsender besvarelse, herunder ESPD'er, fra som del af samme ansggning eller
tilbud.

Demenstration inncvasken ApS @ 14 dage. 14 minumer

@ Status 5 ehenddrene &

53 nnovasion ApS Udbudstitel £ 20185 Demenstraticn

ordregiver
Procedure type
Benrodigareise
Tidsfrist for spargerunce
Tudstrist for atgiveise af bug
Tilbugssatus

Dett med

Innavasion ApS

mstruknener

it talutning Mhere Perom | overste R hjome

mancidet vl fremgd under fanen Kommanikation, Her vl cer cgsd

Deling

Vied at dele din adgang far veakomne du deler mea mulighed for a1 deltage | din anmodnings eller tibuds aigivelse

miied Fuldd dgang biner vedkomne du geler med Bgestiie] med dsy of kan bla se dine Eudsdokurmenter, afsiulie [HHU00e! of vil MOAIAGE eRNS G CpOMEnnger reevant for detie uabud fra ETHICS.
n kollega

Huyis du oeler med Bey
Dette er agnet ¥ ekstem

angang kan vedkomae du deler kun e tibudsookume
ner, SOM {eks, en underieverandor efier konsore mes

tier, Som Leks. besvansse af ESPO o dokurmentalion, men vil s kunne Se oine bEsvansiser &) hefer arsutle tibudde

Email

E-mail Relle Tistand
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2

2.1

2.2

2.3

ETHICS for economic operators (English)

ETHICS

The offer solution, ETHICS, is 3 well-proven application for the completion of offers.

Yy Electronic Tender Handling,
. ‘ Information & Communication System

ETHICS ensures efficiency, documentation and overview of complex procurement processes
and ensures compliance with EU procurement rules. The system offers overview of public

procurement by provider, geographical location, object and much more.

Overview

In this guide, the following elements of the platform are introduced:
- Users in ETHICS
- Offers in ETHICS

The following chapters guide the use of system elements by reviewing purposes, available

information, features and features, as well as workflows.

If the guide does not unequivocally highlight a particular problem or other question, ETHICS
support can be contacted per. email: support@ethics.dk or phone: +45 7022 7007 (subject

to agreement).

Note that Google Chrome is recommended for use by ETHICS for both contractors and
bidders.

Users

User profiles are managed independently and are owned by the user himself.
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User rights are managed by the owner of the content for which access is required.

User profile

The user menu gives access to user-specific details and the user's certificate.

E@ | 9 Administrator | [inno:vasion] ApS -

My profile
Certificate

From here, the user always has the opportunity to access his own user profile and update if

necessary.

User profile

Company name*

B  [linnovasion] ApS

Company no.”

11534430

Address

Fruebjergvej 3

2100
Kabenhavn @

Name*

- Administrator
Email*
B | admin@innovasion.dk

Phone*

t. | +4570227007

Preferred language

@ Nanich Ennlich

Be aware that the email address will be used for updating the user.

The specified language will be used for language selection on the ETHICS platform. Please
note that the language can be changed if the useris allowed to tender in a language other
than the preferred one. The language of the tender takes precedence over the user's
personal language preference, and the tender is determined by the contracting entity at the

start of the call for tenders.
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Itis also possible to update the password via the user profile.

Certificate

The user also has access to his own certificate via the user menu:

Certificat

Certificat renewal

Here a new certificate can be issued for digital signing of requests, offers, contracts, etc
After issue, the certificate must be imperted into the browser before it can be used for signing.
Quick install of certificate for signing:

1. Save the signature file you received pr. mail from ETHICS. to your computer's "Desktop”
2. Double-click the signature file, opening the "Certificate Import" wizard

3. Click "Next" until the wizard asks for password entry

4. Enter password. The password is the same as used for login to ETHICS.

5. After entering the password, click "Next" until it is possible to perform the import

6. Then click on "Finish", which completes the import of the signature file

7. The certificate / signature file is now installed and ready for use

Note that it may be necessary o restart browser and, in a single case, computer before the change takes effect

Please note that quick installation can be used if you use Google Chrome (recommended), Microsoft Internet Explorer, Microsoft Edge, and more. If Mozilla Firefox is used, the import
must be performed manually in the browser keychain.

Issue via email Issue and download Close

Certification Import and Use Guide is provided and the user has direct access to renew the

certificate if necessary.
Certificates are used for digital signing of requests, offers and contracts.

Quick installation of certificate for signing

1. Save the signature file you received per. mail from ETHICS, to your computer's

"Desktop".

Double-click the signature file, opening the "Certificate Import" wizard.
Click "Next" until the wizard asks for password entry.

Enter password. The password is the same as used for login to ETHICS.

vos W

After the password is entered click on "Next" until it is possible to perform the
import.
6. Then click on"Finish", where the import of the signature file is executed.

7. The certificate / signature file is now installed and ready for use.

Note that it may be necessary to restart browser and, in a single case, computer before the

change passes through.
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Please note that quick installation can be used if you use Google Chrome (recommended),
Microsoft Internet Explorer, Microsoft Edge, and more. If Mozilla Firefox is used, the import

must be performed manually in the browser keychain.

2.4 Overview

Each bidder has its own personal area that gives an overview of the current offer in which

the bidder participates, own profile and notifications.

= sfethics |/ # Overblik = O Administraior | [inno:vasion] ApS ~

Overblik

# Overblik & Udbud 4 Min profil = Notifikationer

Velkommen til ETHICS

Igangvaerende udbud: [ 40 | Virksomhed:
Notifikationer Virksomheds [inno:vasion] ApS
navn
Adresse Fruebjergvej 3
2100
Kebenhavn &
Bruger:
Navn Administrator
Email admin@innovasion.dk

Through the Tenderer, the tenderer has access to all tenders tendered by the tenderer.

= sfethics |/ B Udbud b € Administrator | [inno-vasion] ApS ~

Udbud

# Qverblik & Udbud # Min profil = Notifikationer

lgangvaerende udbud

Ordregiver Titel Tilstand
FynBus, Midttrafik & Sydirafik 11.05 FG5 - FlexGaranti
FynBus, Midttrafik & Sydirafik 12.04 FV5 - FlexVariabel
Nordjyllands Trafikselskab 08.26 26. udbud, af flextrafik i Region Nordjylland

The list shows the contractor's title, title and bidder's condition. By clicking on the title, the

bidder can obtain access to the call for tenders.

2.5 Subscription to tender

New tenders, available through the publications offices including TED or udbud.dk in
Denmark, are published with direct link to ETHICS. Upon opening of the tender, the tenderer

is given anintroduction to the contracting entity and the tender.
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— sdethice [ Innovasion ApS | Demansiration | @& Wekome
Demaonstration
& Welcome P Hotice & Fuhiic tender matenal

[0 nnevasion ApS

Inno:vasion was founded with the aim to provide . -
intelligent soiutions lo support decision making - L ) eth] c S
particularly in the area of endering. Innovasion s an 1T L L]
consulling company specializing in providing 17
solubons and advice for contracting autharntes. INNOVASION 1 behind the Danish &
Tendenng system, ETHICS, but Is not just 8 software company, Our consulling business
is specializing in public procurement and decision making processes, and is an
impartant pa of the bu: welps o emsune the necessary experlise for e
turther development aof Brings. I 1NN VASION we draw on a v stwark of
expertiss with a total of more than 0 years of experience in p =3l
COonsUltancy. cecision support, public and private tencers and retated nationat and

1 procurement I

Innovaskon ApS
Fruebjergve) 3

2100 Kabenhavn @
Company no: 20079944

iblges v Innovasion dk

documents.

= sfethics 1 [ Demonstration [ & Public tender material

Public material

i Welcome WP Notice B Pubic lender material

Tender conditions

Downiload Tander conditions

created.

Logn

2 X)) Demonstration

Legislation EU tender according to the Danish Public Procurement Act
Contrating type  Coniracting authaniy
Procedure type Neqgotiated protedure

Tender round Prequalification
Praqualification
Question 37 Jul 2017 13:00°00
deadline
Request 26, Sep 2017 13.00.00
deadline

1. round of negotiations

Question 5 Ot 2017 160000
deadiine

Tender 20, Ot 2017 16.00.00
deadline, 1.

reund

Instructions

Subscription to tender

The tender sile enatikes vendors 1o foliow the tender and subrmil tender bid

Create new user

In addition to the general introduction, interested parties also have access to the

announcements published in connection with the tender and the publicly available tender

If the bidder wishes to participate further in the offer, registration is required. And in order

to sign up, the bidder must indicate whether an existing user is to be used or new to be

Fargot passwerd?

Subscription

Subscription to tender

Use the buttons below to subscribe to tender

If you already have a user profile, click Subseribe existing user o subscribe to the tender
If you don't have a user profile, click Create user and subscribe user. After creation of a new user you will automatically subscribe to the tender.

% Close
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By using existing, user ID (email) and password must be entered and the registration process

will be completed automatically.

When creating a new user, the bidder must complete a user profile and subsequently verify

his email address.

User profile
Company name”
B  [innoivasion] ApS

Cempany no.”

B | 11534430

Address

Fruebjergvej 3
2100
Kebenhavn &

Name™

- Administrator
Email

B4 | admin@innovasion dk
Phone*

t. | +4570227007

Preferred language

& Nanich Eralich

The email address is verified via direct link in an activation email that is sent automatically

after creating a new user.
Note that it is only possible to use a new user after the activation process is completed.

More information about users in Chapter 1.3.

2.6 Accesstothetender documents

After completing the registration, the bidder has the option to download the entire material

under the Status tab.

Fil navn: ETHICS EO vejledning (09).docx Inno:vasion

Dato: 31-08-2018 Side 21 af 26



[inno:vasion]

2.7

= sfethics | Demonstralion f @ Status P O Acministiator | [rew vesion] ApS -
Demanstration Innovasion ApS @ 7 dage, 1time, 13 minutter, 38 sekunder m

& Slatus P notice & Rizquest submission @ Communication - Direct giiogue

2] Innovasion ApS Titls Refld 01 Demaonsiration

Innavasion was founded with the aim 1o provide ® » . Contracting autharity Inmvasion ApS

Intelligent sclutions 10 supgon gecision making - th

Froced: NegolRied proceon:

particularty in the area of tendering. Inna-vasion is an IT e 1CS rocedure type PegaTialed proceure

consulting company specializing In providing IT solutions Tender round Prequasnicaton

and advice for contracting authorities. Inno:vasion is behind the Danish e-Tendenng Hotices: o

system, ETHICS. But IS Not Just @ SOMware company. OUr Consulting busingss is Question deadline 31, Jul 2017 13.00.00

specializing in public plo.q',mﬂlrlt:rll and decision making processes, and is an important Prequalification deadiine 6 Sep 2017 130000

part of the business, as il helps o ensure the necessary expertise for e furlher

development of our IT offerings. In Inno.vasion we draw on a vast nebwork of expertise Humber of submitted 2

with & total of more than 30 years of experience in process design, consultancy, decision requests and tenders

supporl, public and private tenders and refated national and intermational procurement Tender status 1 Request submitted.

regulations.

Inncvasion ApS

i Instructions

Fructjergve) 3 The tender site gives access to all information regarding the tender

2100 Kaoenhawn Az approve participant one get access 1o Request and later T from where the tencer material can be

Company no: 79979944 accessed and request and 1enders can be submitied.

Please make sure to ign and conclude both réquests and tender bids. ThiS must be done in arder for the contracting authonty to take
YOUr SUBMISSION INto account. Signing must be don using a valid ETHICS cenificate, which is first ISsusd duning the initial user
reqistration. For mare information click you name in the upper rght comer. Here you can also find iInStructions in usage of ETHICS
cenificates.

Vendors are nolified of publication of general announcements and guestions and answers. Details can be found under
Communication. Here vendors can also submil guestions.

Or parts of the material below respectively in relation to request or offer.

= adethics | /D | A Fequest B0 O samnatne | oo vasion] ApE -
Request submission Innovasion ApS [Z) 7 cage. 1 tme. 12 minutter. 54 sekuncer i T e

& Shalus I MNotice & Request submission & Communication & Direcl dialogue

Tender conditions
Uowriload Fendes condibons

Prequalification

Meeiwaw ESPD) ~

Tender-Lot1

Downioad Tendes - Lot 1 | Atlach Tander - Lot 1

Here, itis also possible forthe tendererto submit documents etc., as described in more detail
below 1.9.

Questions and answers

If the bidder has questions to the contracting entity, these may be made via the

communication tab.
= slethics [ Demonsbation ! @ Communication @ O Mdminssistor | [inno vision] ApS
Communication Inncvasion ApS [5) 7 aane. 1 ome. 12 munuer 24 sekunder
P hotice & Request & Communication oy Direct dlalogue
Type Titie Date -~
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Tenderer has the option to specify category and formulate his question in the appropriate

window.

Send question

Question group:

Tender conditions v

Close m

Note that questions should be asked individually and that it is not necessary to disclose own

details as the contracting entity can automatically identify the author.

Tenderers have access to follow their own questions, including their reply. The tenderer is
also informed automatically when the contractorissues questions and answers to questions

asked by other participants.

The communication tab is also used for the publication of general messages from the

contracting entity regarding the tender.

2.8 Directdialogue

The contracting entity may initiate direct dialogue with the tenderer. If so, the tenderer will

receive notification and have access to his own dialog list under the Direct Dialog tab.
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= sfethics [ Demansiration

Direct dialogue Innovarsion ApS

i oy Direct dialogue

7 dage. 1 time. 10 minutter, & sekunder

& Stans P Motice A& Request sunmisain Camemunication = Direct dlalague
state Type Title Fublished
-] Ineyuiry Inguir 19002017 114536
174004 Iney

Drop file het

WVaelg M | Der er kke vaigt nogen fil

Inquiries can be answered with file attachment if necessary.

2.9

Request and tender submission

Depending on the active procedure, the tenderer has the opportunity to submit a request or

offer.

= sgethics

Request submission Innovasion ApS

Tender conditions

Frequalification

Tender - Lot 1

{ Demonsiration ! & Reguest submission

@ 7 dage. 1 time, 9 minutier, 38 sekunder

& Stalus I Motice & Reguest submission B Cammunication % Dircct dialogu

Requests and offers are submitted via the named tab. Below you will find the tender

material with the option of retrieving marked with blue buttons. Once the tenderer has

retrieved, read the tender documents and, if necessary, answered templates, it is possible

to submit the documents and answers requested by the contracting entity. Tenderers must

use the green buttons to open online forms or submission function for attached documents.

If the contracting entity forces a minimum and / or maximum number of documents

attached, the tenderer will be informed of this and the completion of the request. Offers are

only accepted in compliance with the contractor's requirements.
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Fil navn: ETHICS EO vejledning (09).docx

When answering forms, the contracting entity also has the opportunity to set requirements
for the bidder's reply per. field, and also the completion of the request, respectively. Offers

are only accepted in compliance with the contractor's requirements.

Replies and attachments can be updated until the deadline, but will be retrievable after the
deadline.

=7 sgethics [ D | & Request ab ) Administiator | frmo vasion] ApS
Request submission Innouasion ApS @ 7 dage. 1 time. 8 minutter. 11 sekunder [T p— T —
& Status P Mntice A Hequest suhmssion B Communicanion oy [irect dialoge
Tender conditions
Downioad Tendar conditions

Frequalification

Areioen ESPTL -

Actions No. File name Last modified Size o o m
17-0020 espd-responss xmi 19 Bep 2017 11°50 151 654 KA

When the tenderer has prepared, entered and / or submitted a complete request or a

complete offer, the tenderer must sign and complete the request or the offer respectively.

Cover letter

The request is submitted te the following contracting authority by the following economic operator

Contracting Authority Economic operator

Innovasion ApS [inna:vasion] ApS

29979944 11534430

Fruebjergvej 3 Fruebjergve] 3

2100 Kebenhavn @ 2100 Kebenhavn @

The request consists of the following documents:

Number : 17-0020
Title : espd-response

Type : ESPD
Date : 19-09-2017 11:50:44
Checksum : 06E2858BA112C46DE1370C93A0EABFCAEFEC4B42

Cancel Sign and conclude request

¢
Note that conclusion of request or offer is required and the contracting entity has only access
to and the opportunity to review concluded requests and offers respectively after expiry of
the deadline.
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Also note that requests or offers can be updated after conclusion and until the expiration of
the deadline. Tenderer should just be aware of repeating the conclusion process after

submitting an update.

2.10Sharing access with colleagues and collaborators

As economic operator you have access to sharing your subscription with colleagues and

collaborator etc. This enable you, as i.e. a consortium of economic operators, to submit a

single request or tender, containing contributions from all participants.

Demenstration nncvasin ApS @ 13 aage, 29 temar

@ St

[ innovasion Ags Tise

Contracting authority
Pracedurs type
Tender round
Hoaics

Cuestion ceadine

Prequalification deadling
Tendar statas.
Snared wim

Warn about méssing conclusicn ¥ aark i Sk b get wamings. betoe deadiing expiration. If CEACIUSON & Missing

Instrucions

The tend

AL MEgANHing e tender

Request suBanissian and [ater Tender SUBMESSIEN om woene e lender Maseril CAN b HCES50d ANd Mequest and tonders can

Sharing

By shiring your subscriphion, the receiving account gaing Sccess to take pait in yous reques! andion bid submission

f you grant Ful 5, ihe receing account gain the same access nights as you have. enabling access 1o your béd gocaments. ability to conchude and abiity io receive 28 nofifications relevant fo this tender from ETHICS

& recahing

it b0 your request andior bid_ but won have access te your bia documants
% Or consortium members.

| partners, eg

E-mail Rols State

x Close
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